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ABSTRACT 

A study conducted at the University of Maryland, 
College Park campus compared the effectiveness of three instructional 
media for presenting introductory training in the use of an online 
circulation system. Modules based on a common set of instructional 
objectives and examples were developed and delivered using three 
formats: a print packet, a videotape, and an interactive session at a 
computer terminal with print support. A total of 51 subjects from 2 
library science classes and a set of student library workers were 
assigned to the treatment groups. The instructional sequence (script) 
presented an overview of the automated library system and 
explanations of the primary functions of the circulation system: 
searching for a book by author, title, or call number; placing a 
hold* and obtaining patron information. (Appendix A presents the text 
version of the script.) The interactive version (Appendix B) used the 
same explanations, but subjects wcrked through examples at a terminal 
connected to the circulation database. The video version consisted of 
a narration of the script with displays of actual terminal screens 
for examples. A 15-quest ion achievement test plotted procedural, 
interpretive, and general points on one dimension, and system 
overview, search, hold, and patron functions on the other. A 13-item 
questionnaire was appended to the final test instrument to obtain 
demographic data and comments (Appendix C). Although no statistically 
significant differences were found on the achievement measure, 
subjects in the video treatment group performed slightly better than 
subjects in the text group, and both of these groups performed better 
than subjects in the interactive group. A discussion of the results 
and their implications and areas where additional research is needed 
conclude the report. (THC) 
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Abstract 

Library automation systems present librarians with 
instructional problems related to both patrons and 
staff- The purpose of this project Has to compare 
the effectiveness of three methods of instruction 
for new users of an online circulation system. The 
three methods were: print packet, videotape, and 
interactive session at a terminal with print support. 
All three treatments Mere found to be effective. No 
statistically significant differences Mere found on 
the achievement measure. Correlational analyses of 
individual characteristics <age, sex, previous computer 
experience, previous online circulation experience, 
and native language) yielded no Mel 1 -defined relation- 
shi ps. 



INTRODUCTION 

Automated library systems present human as well as technical 
challenges to library aanagement . Staff and patrons must be 
introduced to new procedures and equipment, convinced of the 
advantages of the new system, and led to feel comfortable with 
the changes. Success in accomplishing the former two goals is a 
necessary condition for reaching thi latter goal. Managing 
change requires a comprehensive plan which begins with education 
for a variety of populations and instructional settings. Staff 
and patrons require different levels of proficiency, and 
especially in an academic library setting, materials must be 
available for indi /idual and group use. Fundamental to any 
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comprehensive collection of instructional materials is a 
core module (unit) which introduces the system. This module 
should present a conceptual overview of the system, introduce 
basic skills and procedures for using the system, and since it 
serves as a first impression for all learners, must be 
interesting and non-threatening. Such a module can be used as a 
complete package for library patrons and as an introductory unit 
for library staff. 

Background Selecting instructional media is a fundamental 
problem of education, and particularly difficult in technical 
areas in which the abject of instruction (the computer) can 
itself be used as an instructional medium. Research summaries of 
media selection (Schramm, 1977, Clark, 1983) report no conclusive 
evidence for ^he effectiveness of various media. Clark even 
suggests tl<at the medium makes no difference in learning. He 
suggests that learner beliefs and attitudes about media are the 
critical factors which determine the effectiveness of 
instruction. Salomon (1979), focuses on the symbol systems (ways 
of coding and presenting information) as the critical factors of 
learning. He links symbol systems to cognitive structures and 
learner characteristics, suggesting that specific content and 
individual characteristics can be ideally matched to an optimal 
symbol system, thus maximizing learning. 

Some of the problems of media selection are due to the 
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complexities of interacting variables; learner characteristics, 
content areas, and instructional media which are themselves 
combinatorial* Video presentations involve both visual and 
auditory channels (senses) and computer interactions involve both 
visual and tactile channels* Communication theory (Heilprin, in 
press, Miller, 1956) suggests that leading learners to use 
multiple channels for information input can have an interference 
effect on message receipt — human information processors operate 
in linear fashion. Fleming and Levie (1978), recommend 
consideration of the interactions between/among multiple channels 
when designing instructional materials. They suggest that 
multiple channels can heighten or diminish information transfer 
depending on overall learner capacity and whether channels act in 
a parallel or intersecting manner. 

In addition to the lack of consensus regarding media selection in 
general is the special case of computer interaction. Computer 
interactions require both input and output processes- -t i ve 
learning. Both practical and theoretical recommendations suggest 
that hands-on learning experience is superior to passive 
experience. The considerable attention and resource investments 
given to interactive learning, and the self -referential nature of 
interactive learning about using an interactive system clearly 
demand examination. 

PyCBQse The purpose of this project was to compare the 
effectiveness of three instructional media for presenting 
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introductory training in use of an online circulation system. 
Three modules based upon a common set of instructional objectives 
and examples were developed and delivered using three -formats: 
text, video, and interactive. A comparative experiment was 
conducted to evaluate the effectiveness of the three modules. 
The dependent variable (effectiveness) was measured on cognitive <** 
and affective dimensions. Results on an achievement test were 
used as the cognitive criterion measure and response to a 
question about willingness to use the system in the future 
(acceptance of the ^system) served as the affective criterion 
measure. Other variables studied were: previous computer 
experience, previous onlihe circulation experience, gender, age, 
and native language. For the purpose of this study, video was 
considered a medium. Moreover, text— di rected online interact ion- 
-where a printed version of the material leads the learner 
through examples online — was considered a medium which is termed 
interactive. Note that the interactive media considered here is 
different than a strictly online tutor i al in that printed *<*xt 
and terminal interaction are combined. 

METHOD 

getting The study was conducted at the University of Maryland 
College Park campus. The University of Maryland has five 

campuses which at the time of the study were in the third year of 

r 

a seven year library automation project. A Geac integrated 
system was installed at the College Park campus in 1983. The 
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circulation subsystem was the first subsystem to coirle online at 
all campuses and was in full operation before the study began. 
The circulation database consists of about 450,000 records 
providing bibliographic and location data on titles in the 
libraries' collections as well as the status of circulating items 
(e.g. due date, in library, on reserve, etc.). This database 
contains information for collections at all five campuses. At 
College Park, the collections fire housed in a main library and 
*si x branches and serve approximately 35,000 students and over 
10,000 faculty ►and staff - Other subsystems (online catalog, 
acqusitions) are bein^g phased in over the seven years 1983-90. 



Instruct ign a 1_ Hgdy^gS ^ n instructional sequence < script ) was 
written which presented an overview of the automated library 
system, and explanations of the primary functions of the 
circulation system: searching for a book by author, title or call 
number; placing a hold; and obtaining patron information. 
Examples were selected to illustrate concepts and procedures, and 
sample screen displays were prepared. The script was evaluated 
for accuracy and clarity by public service staff in the campus 
libraries. The text version of the script appears in Appendix A. 
The interactive version (see Appendix B) used the same 
explanations, but subjects worked through the examples at a 
terminal connected to the circulation database. The video 
version consisted of a narration of the script with displays of 
actual terminal screens for the examples. 



QClleclSD Mf?§§yL§§ An achievement test was developed based on a 
table of specifications having procedural (what to do)> 
interpretive (what does a screen mean > , and general (what is 
included in the database) points on one dimension and system 
overview, search, hold, and patron functions on the other 
dimension. The instrument contained 15 questions and was pilot 
tested with library staff before being used in the experiment. A 
13 response questionnaire designed to ascertain demographic data 
and comments was appended to the final test instrument (see 
Appendix C) . Subjects were instructed not to put their names or 
any identifying marks on the instrument. 

Subjects Volunteers were solicited from library science classes, 
computer science classes, psychol oQy classes, and student workers 
in the libraries. Since few volunteers were obtained, two 
library science classes and a *et of student library workers were 
assigned to the treatment groups. A total of 51 subjects 
participated in the study. Table I summarizes characteristics of 
the entire sample* 

The mean age of subjects was 28.9 with ages ranging from 18 to 
49. Overall, the subjects used computers heavily <767. used 
computers at least weekly), were predominately female (687. 
female), and had little experience with the online circulation 
system being studied < 16% used it at least weekly) although 
almost half <417.) had some previous online circulation 
experience. 
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Table 1 
Sub j ect Character i st i cs 

Sex 

14 male 
35 female 

Computer use 

15 daily 
24 weekly 

4 monthly 

3 four times per year 
2 once a year 
2 never 

Online circulation use in this library 
2 daily 
6 weekly 
6 monthly 

5 -four times per year 
9 once a year 

23 never 

Any online circulation system experience 
20 yes 
29 no 

English as a native language 
46 yes 

4 no 

Note: all sums are not 51 due to missing responses 



Implementation Subjects assigned to the tsxt treatment were 
given 20 minutes to read the instructional unit. No discussion 
or questions Here permitted- The criterion instrument was 
administered immediately following the 20 minute period. 
Subjects in the interactive treatment signed up for 30 minute 
blocks of time. They were given the instructional unit in a room 
containing a terminal and not permitted to ask questions of the 
proctor. After 20 minutes they were given the test to complete. 
Subjects in the video treatment viewed the video tape (20 
minutes) as a group. No discussion or questions were permitted. 
The test was administered immediately after the video tape was 
compl eted. 
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bi¥BQ/ hesgfi The central question for the research was which of 
the 7 nstructi onal strategies maximized learning effects. 
The mined results of comparisons between traditional Mdia gave 
little direction for forming a hypothesis. However, the 
involvement of learners in an active process led the researchers 
to hypothesize that the interactive module would be superior to 
the other two. With respect to the achievement criterion, a null 
hypothesis predicting the equality of means was stated. Analysis 
of var i ance wi th achievement score taken as the dependent 
variable and instructional module as the independent variable was 
used to test this null hypothesis. An alpha level of .05 was set 
for the analysis. No a priori hypotheses about learner 
characteristics were formed, and relationships were en pi or ed a 
posterior i through correlation analyses. 



RESULTS 

Achievement With respect to achievement, subjects in the video 
treatment group performed slightly better than subjects In the 
text group, and both these groups performed better than subjects 
in the interactive group. Table 2 presents descriptive data for 
the three groups. 
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Table 2 



Means and Standard Deviations by Treatment Group 



Inter acti vs 

Text 

Video 

Total 



N 

16 
18 
17 

51 



Mean 

11. "9 
13.2 
- 13.6 

13.0 



Standard 
Devi_at i_gn 

2. 6 
2. 1 
1.7 

e 

2.2 



1- 



/ 



Range 

6-i5 

8- 15 

9- 15 

6-15 



Note: based on possible score o* 15 

Note i.nai regard ess ot tne treatment group, the instruction" was 
generally successful (the mean score for the entire group Mas 
87*/ > . A one-way analysis of variance was performed across 
treatment groups. The SPSS computer program was used to do all 
data analysis for the project. The ANOVA table is presented in 
Table 3. 



f: 



Source 



Table 3 
Analysis of Variance 
df SS MS 



Between groups 2 
Withir groups 48 
Total 50 



25.99 



221 .93 



247.96 



13.00 



4.62 



2.81 



.070 



The AN0VA did not allow rejection of the null hypothesis of equal 
means across treatment groups. Thus, no inferences about causal 
effects of treatment group can be made. However, the differences 
between the means of the groups and particularly between the 
interactive (acti v&> group and other two (passive) groups bears 
some remarks and are taken up in the discussion section of this 
report . 

10 s 



AcfceDtancg g£ system Subjects' willingness to use the system in 
the -future was also considered. Subject responses to the 
question, "Will you use the circulation terminals the next time 
you use the library?' 1 were examined across treatment groups to 
determine whether a relationship existed between instructional 
module and learning satisfaction. A weak relationship was found' 
betweery- treatment group and willingness to use the system in the 

future (Spearman r=.22 p=.06>. Although most subjects expressed 

v ■ 

a willingness to use the system in the future (38 of 48, 79%) . 

K 

only one of the 15 (77.) subjects in the interactive group 
reported that they would nov « »se the system again r whereas 4 o-f 
16 <25X> in the text group and 5 of 17 (297.) in the video group 
reported that they would not be use the system in the -future. It 
is not surprising that those who actually usl-cJ the system would 

be more willing to use it on their next visit to the library than 

/ 

those who learned about the system vicariously. It is 
interesting that with respect to treatment group » a weak inverse 
relationship existed between willingness to use the system and 
score. Those most willing to use the system in the future were 
least likely to score well on the achievement test. Perhaps 
actual successful experience with a system causes users to have 
confidence or "-feel oood " about the system regardless o-f how much 
they can actually do with it. 

iQdiyJUJtfll Character isti cs Relationships between individual 
characteristics r hi evement were also considered. Table 4 

summarizes Spear values -for these characteristics. 
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Table 4 

Correlation coefficients for Characteristics by Achievement 



Character i §t 


r 


B 


Previous computer experience 


-.208 


.074 


Previous online circulation experience 


. 161 


. 132 


(thi* library) 






Previous online circulation experience 


-.008 


.479 


(any library) 






•ex 


.074 


.307 




-.061 


.341 


Native language 


-.386 


.003 



Note; age is Pearson r ,. * 

That previous computer experience was a better predictor of 
performance than previous experience with an online? circulation 
system is interesting. The content of the modules dealt with 

m» 

both generic circulation functions £_nd computerized techniques 
for executing these functions. Perhaps the computer skill 
content was more challenging than the circulation function 
content for this population (most were library science students) 
and those that had computer experience were better prepared to 
master the computer-specific information. 

Neither sex nor age was found to predict performance in this 
study. Although the number of subjects who did not report 
English as a native language was too small (4) to seriously 
analyze, it is reasonable, especially in academic settings, to 
provide instructional materials in various languages. Increased 
attention to the design of iconic systems offers great potential 
4or minimizing such replications of materials. 
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DISCUSSION AND RECOMMENDATIONS 

Although the formal results of this experiment were uneventful, 
the basic questions remain, and issues for further study arose. 
From a theoretical perspective, the problem of single versus 
multiple reception channels remains unsolved. Whether humans are 
capable of true parallel processing is not known. The view of 
computers as strictly linear processing devices is giving way to 
parallel processing schemes, and these emerging systems may serve 
as models for human information processing as have earlier 
computers. Perhaps the careful synchronizing of message patterns 
in a multi-media instructional module will prove superior if 
enough is learned about how individual and multiple channels are 
used. Perhaps culture and experience are the determiners of 
success. Reading text or viewing a video tape may work well 
because people in today's culture are accustomed to learning via 
these media. 

Related questions involve the effectiveness of active learning. 
Does learning by doing, which requires cognitive attention to 
concepts as well as concrete attention to a skill, produce 
coordinated, superior learning or confusion? Is the 
coordination/confusion dependent on individual characteristics or 
the instructional package? Would a strictly online tutorial 
where subjects read the text on the screen rather than on paper 
make a difference? The intuitive support for active learning is 
powerful, yet research results are mixed and much remains to be 
learned in this area. 
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Overall, this study demonstrated that an introduction to an 
online circulation system can be effective in a short period o-f 
time <20 minutes) and in a variety of formats. The study was 
somewhat limited by the problem of locating volunteers to 
randomly assign to treatment groups. As a result, the sample 
reflects a narrower population than intended, being composed of 
mostly library science students and library student workers. A 
broader study should he conducted which also considers attitudes 
more rigorously as dependent variables. In order to obtain a 
sufficient sample of subjects, volunteers should be paid a 
nominal fee to participate. 

Another important variable to explore in future studies is 
retention. Since the criterion instrument was administered 
immediately following the instructional treatment, the present 
study really measured short term (working) memory rather than a 
broad level of achievement. Since there is evidence that working 
memory is primarily audio-based and long term memory is 
semantics-based (Card, Koran, & Newell, 1983), a retention 
measure could show different effects, especially with respect to 
the video treatment which had an n^dia component and produced the 
highest mean score. 

Another factor which should be included in future studies is the 
possible crossover effects of previous online circulation 
experience. Comparisons of different systems could be made 
indirectly by comparing performance after training for a new 
systPTi. Additional criterion measures could also be included, 
especially hands-on tasks related to the instruction. 
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From a practical point of view, library managers are faced with 
decisions about prviding effective and efficient training for the 
changes of automation. Interactive experiences require careful 
planning and dedicated terminals; video productions require 
scripting, studio work, and playback equipment. Compared to a 

straightforward text package, both are expensive. A basic 
question which must be answered is whether there are significant 
advantages worth the extra cost. If learners gain equally from 
various approaches, are the possible attitudinal /affective 
advantages of a particular approach worth the effort and cost? 

In addition to costs, there also are service factors to consider 
such as the ease of incorporating different training modes into 
classroom bibliographic sessions and individual staff 
orientations. Cost-benefit analyses and analyses of access to 
the training materials should be carefully considered. These 
analyses should include both cognitive and affective measures, 
and consider the evolving nature of technology in general and 
instructional technology in particular. 
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Text Version of Training Module 
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Geac Circulation Subsystem Training; Public Query 



Print Version 



I . 



Int roduc t ion 



1. 



What is Geac at the University of Maryland? 



The Geac Library System at the University of Maryland links the 
libraries of the five campuses of the Uni vers i ty— Col lege Park, Baltimore 
County, Eastern Shore, Baltimore City, and University College. The system 
contains a shared database of bibliographic and patron-data files, so that 
a user at any campus library using Geac has access to the information of 
all University libraries. 

There are many advantages of such a system. For example, the holdings 
each library are accessible for reference at all locations, which 
should result in fewer trips from library to library or campus to campus 
in search of materials. This effectively increases' the number of items 
available to users of the system. The Geac system facilitates 
inter-campus cooperation, and the intercampus delivery system makes 
sharing of resources relatively fast and simple. In most cases patrons 
who are eligible borrowers at one library location need not reapply at 
another campus, since their individual records as borrowers are available 
on the system at any location. Materials borrowed from one library may 
generally be renewed or returned at any other library using the Geac 
system, with no penalty to the user. 

The University of Maryland Geac system has the potential to make the 
operations of the libraries more efficient and responsive to the needs of 
the user. Individual libraries in the system share resources of all the 
libraries while retaining the capacity for a number of independent 
options. This flexibility allows Geac to be utilised for the special 
needs of each library. 

The central computer equipment of the university's Geac system is 
located in the McKeldin Library on the College Park campus* From rhi s 
location the other UM Libraries are connected to the computer via 
telephone lines, which terminate in staff and public terminals at the 
other locations. Thus, the Douglass Library on the Eastern Shore campus, 
for example, has virtually the same instant access to the information and 
services of the system as libraries located much closer to the actual 
computer. The Geac system also has the capacity to allow users to gain 
access to certain files through terminals in their home or office, or 
through Computer Science Center terminals on the College Park campus. When 
this service, known as Community Access, is implemented, library 
information and services will be even more widely available than they are 
today. This information will include materials held by the Health 
Sciences Library on Baltimore campus, which is not on the Giac system, but 
whose holdings will be accessible and whose users will be able to access 
the bibliographic data on Geac, as part of a system-to-system interface 
that is planned. 



2 . What materials are in the bibl iograp hic f i les on Geac? 

At the present time, circulating materials make up the bulk of the 
more than one million items in the database, with the rest of the entries 
consisting of reference books, non-circulating serials, personal copies of 
items on course reserve, and other items, ks a general rule, if an item 
does not circulate through the Geac system, there may not be a 
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bibliographic entry on the circulation subsystem. If a record does exist, 
it is not likely to be a complete record. Although not every circulating 
item appears on the system with complete bibliographic information at this 
time, records are being added and updated every day, so the information on 
the database is constantly improving. 



3. What are the different parts of the Geac Library System? 

Although this introduction will concentrate on the Circulation 
subsystem, the Geac Library System . s composed of a number of subsystems 
* or modules: 

Acquisitions , which handles book orders and processing; 

Marc Record Management System , where bibliographic records in 

machine-readable form are entered, edited, and maintained for UM 
Libraries use; 

Circulati on , which handles all ci rculat ion f uncti ons, including course 
reserves and billing for overdue items; and the 

Online Catalo g, which allows users to search for materials by author, 
title, or subject as they would in a card catalog, but much faster 
and with many additional advantages. 

These systems interact with one another to create the Geac Integrated 
Library System , which includes most of the functions necessary for the 
daily operation of the University Libraries. It is important to be aware 
of the Integrated Library System concept. Although library users and most 
Public Services staff will use only the Circulation subsystem and the 
Online Catalog , the other subsystems are essential to the smoother and 
efficient operation of the libraries in ordering, receiving, cataloging, 
and processing and making materials available for use. 



4. Using the Geac terminals. 

Before beginning work on the Geac system, there are a few points 
concerning the operation of the terminals that are helpful to know. The 
University Libraries use several models of Geac terminals, but the basic 
operations of the keyboard are the same. 

The " SEND " and " ENTER " key are two keys with which you must become 
familiar when using the Geac terminals. You may use either key, but one 
or the other must be pressed whenever you wish to convey a command to the 
computer from your terminal while in the Public Query functions. Unlike 
some computer terminals which use the "RETURN" key for this purpose, only 
"SEND" or "ENTER" will actuate your entries on Geac terminals. Unless 
noted otherwise, whenever this introduction refers to "sending" your 
entry, you should press the "SEND" or "ENTER" key. 
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If you make a mistake when typing an entry, you may backspace and 
overwrite with the correct letter (s) or number (s) . Pressing "X" and 
"SEND" in Public Query and "XXX" in the Staff functions will return the 
terminal screen to the original (starting) screen. 



I I . Bibliographic Searches in Public Query 

There are two ways to access bibliographic information in the 
Circulation Subsystem: through Public Query or the staff function called 
Bibliographic Query. Up to a point the information that is available is • 
the same, but the means of access are quite different. 

Public Query functions are "menu driven." That is, you make a choice 
from a list of options shown on the terminal screen. It is important to 
read the screen displays carefully, so you will be able to choose the most 
efficient options for your specific needs^ 

When you begin work in Public query you will see the Main Menu screen 
display: , . 

CUC USKAJY tftSTO* 
Funcl ton Hi In Stl*c tier H#nu 
Entrr • nuab«? tfMch eorr »«pcnd» ic tht 
list below. th«n prt»i 'SDO*. 

1 - Look fori book . 

2 - flue* • hold or • book. 



3 - Display torrowtr icforMUor 
Sho* »orrov*r Librar> actlvit*. 

txua: 



You have a choice of 4 options. Option 1 and 2 provide identical 
access to the bibliographic information files — it does not matter which 
you choose; option 3 allows the user to see elements of his or her patron 
record; option 4 is inactive at this time. 

After selecting an option, type the corresponding number and press 
"SEND" or "ENTER" : this transmits your choice to the system. If you 
accidentally enter something other than 1,2, or 3 the system will respond 
with an "Error" message and you should try again. 
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It you are searching for a bibliographic record, in other words, for 
information about an item's availability in any library on the Geac system 
at the University, your choice from the Main Menu will be 1 or 2. After 
entering this number and sending it, the screen will change to the Search 
Type Menu : 



CUC UMASY SYSTEX 
Fuor j ion : Look up t book 
Eater tht lctttr that ror rcapondi to 

vttat J on want, tn«rt pt»«« 'SESD'. 

T - Look for a book ualnt • tint 
A - Look for ■ book u* lit, m AVTHOR 
C - Look for • book ucln| a CALL HWOt*. 
X - Co back 10 Main Mlactlor. menu ■ 

DfTFK : 



Once again there are 4 options. The first 3 are the various search 
options available in Public Query. Option "X" will return the screen 
display to the Main Menu. Although the screen display reads "Look for a 
book", there are many items on the bibliographic database that are not 
books: films, phonograph records, tapes, and the like. These may 
searched in the same file, in the same way you would search for 
book. 



an 



be 

actua 1 



Although you may search by Title, Author or Call Number in Public 
Query, if you have already obtained the call number of the item you 
want — presumably from the card catalog — this method will be the most 
efficient one. A search by call number will usually direct you to he 
entry for the exact item you want, whereas an Author search or Title 
search may produce a number of entr ies that must be examined to find the 
item you want to see. If you are searching for a specific item, the 
recommended searches are Call Number, Title, and then Author, in that 
order. This should produce a record for the item you want, if it exists 
on the system. 

If you select "C" for Call Number search, type it in and press "SEND", 
the following screen display will appear. A space is provided to type in 
the call number for which you are searching. Notice that you have the 
option to returr. to the Search Type Menu or Main Menu from this screen: 
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CZAC IIIUIY STSTDf 



lottr Csll I: 



function Ctl t C«U ' 



Thro prt*t 'SEND ' 



Eat*. CM Tat for th« Alph*fe«£*c fttAfcb *ks*vt . 0* 

fcnttr *£' *ntf pr«*§ 'SB© * to p> Wck co S«*rch Typt choice* 0% 

Jtatf r 'X' *a4 prc«« *i£3$' CO fo \y*ck to Mils mnu. 
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When the directions on the screen request that you "Enter the text for 
the Alphabetic search above," this means the call number of the item you 
want to search. When you type in a call number, omit the library prefix 
such as "MCK" or "ENGIN" that may appear on the catalog card, and drop 
suffixes such as "Folio." Dates appearing as suffixes should be included 
after. a single space following the call number proper. Be sure to include 
the decimal point or points; you need NOT space between portions of the 
call number, except as noted above. Here are some examples of what might 
appear on a catalog card, and what you should type in the call number 
space on the screen above: 



McK UGLib 



HD 



Z 



927 = HD927.5.M27 9001 = Z9001.R4 1984 

5 .R4 
'.M27 1984 

F 

2 = F2.F7 
.F7 
f ol io 



Finally, if the item you are searching is one volume of a multi-volume 
set, be aware that there are a number of ways in which these records may 
appear on the system. The volumes will usually display in volume order, 
but in many cases you cannot specify a particular volume in your first 
search step. The best thing to do is enter a call number and the volume 
number as your call number; if the response is not the volume you want, 
use the Browse functions (explained below) to search through the 
bibliographic records for the right item. 

Keeping these points in mind, a Call Number search is begun by 
entering the call number, checking it for accuracy, and then pressing 
"SEND" or "ENTER." 

The system will always respond with a screen display showing 5 
choices. The closest match (or the first match if there is more than one 
exact match) to the call number you entered will be item 3; items 1 and i 
are the two preceeding call number entries, and items 4 and 5 are the two 
succeeding call number entries. If you are searching by Title or Author, 
the items will be displayed in alphabetical order, and once again the 
closest match will be item 3. 
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Here is a sample screen display. The annotations point out so 
factors with which you should become familiar: 



"OSAC LIBRARY SYSTEM ^OlINUASCRSW^B) Function: Find • Call* 
Eater Call ti ^15.E2 ^hm^ 

U Tlltst S PR49? * L5 " AUTHOR* 

2 - ^r'T^;^.^:.. AUTHORS Bentle,. B.C. 

^ ©J^t^Trofsetan AUTHOR: E*.ns. Jcnn 

^ 4 ' ^{'aTS;^'^ H.s^JtHOR: Patterson, Jo**?* 

' 5 ' PR601 ' K9?15 #V ' 2 ^ AUTHOR: 

Choose f~. thi. U.t. enter her.: Then press *3EHD' 

Th. nu»b.r of the Item rtojj ^!/ 0U E !tf br^ Je'ii^rds 
F- to browse Forwards in the index fzgt ■ new call 1 for 
S~«t a new Search Type for a oooit ° browse 
X-to go bee* to Hsin selection genu ____ 



Notice that there is a new menu on the bottom third of the screen. 
This menu offers you a number of choices, but if any of the 5 entries 
displayed on the upper part of the screen is the entry for the item you 
wish to see, simply key in the item reference number : for example , i f 
entry 3 is a match for your call number search, type "3" and SEND. Be 
aware that occasionally two or more entries for the same book will appear 
on the screen due to the number of libraries contributing records to the 
database. There are also some cases where the same call number is 
assigned to different items. In these cases, and in the case of the 
volumes mentioned previously, you will want to l'-ok at two or more of the 
5 records on the screen. Be sure to look carefully at the screen display 
before making a choice. 

We will return to what happens when you choose an entry from the 
screen selection, but what if none of the 5 entries on the screen is the 
item you want to sea? The menu at the bottom of the screen allows you to 
make a number of other choices: 

F and B are the browse commands for moving Forward or baclcv rd 
" through the bibliographic file in call number order (if that is you 
search type) , 5 records at a time. 

You may change or correct your original Call Number search by typing 
and "SEND. 3 The cursor will move back to the top of the screen, 
allowing you to enter a new Call Number Search. 
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If you decide to try an Author Title Search, E and "SEND" will return 
the screen to the' Search Type Menu; X and "SEND" will return the 
screen to the Main Menu* 



If you cannot find a record for the item you want in the system, you 
should recheck your original source (the card catalog) or consult a 
library staff member for assistance. As a courtesy to others, please 
return the terminal screen to Main Menu (X and "SEND" ) when you leave. 



Once you have fcound en entry for the item you want and have typed 
the item reference 'number (from the left-hand column of the screen 
display) , pressing "SEND" will call vp the Catalog Entry Screen: 



l n 



1 



GSAC library system 

CALL #: PR575.E2 
AUTHOR: Srans, John 
TITLE: Halo for* Satin. 



?unctlon:Show Jatalog Entry 



Barcode 

1. 012345678 

2. 123456789 

3. 978564321 



Location Type 
MCK/M*STK MONO* 3 
HRNBK/H # STK MONO* 4 
UMBC/B«R0S NMONO 



Status 
Due 05-21-85 
IN LIBRARY 
IN LIBRARY 



Shelf Location 

PR575.S2 
PR575.22 
PZ3.S345H 



Choose fron this list, enter here: Then press -SEND 
M-see bibliographic details L-see Long Text breach 
C-see what copies are in the library H-place a hold on this book 
P- to browse Forwards in the index B- to browse Backwards 
E- to get a new Search Type for a book S- get a new call ■ for 
X- to go back to the Main selection menu browse 



The Catalog Entry Screen will display up to 5 copies of the item on the 
first screen. If there are more than 5 copies, the message More Copie s to 
Come wi 1 1 appear on the screen, and pressing "SEND" will display the next 
5 copies, and so on, until the message No More Copies is shown. If, 
having seen all the copies of the item, you wish to return to the first 
screen of 5, the "C" command will re-display the original Catalog Entry 
Screen . 

For a few item entries a message stating No Copies Exist will appear 
on the Catalog Entry Screen. This may be a problem with multiple entries 
in the bibliographic database. If this message appears, the best solution 
is to browse (F or B) to ascertain if the same call number shows up as 
another enter — this entry may have copies linked to it. In other cases, 
there are no other entries on the system, which means a bibliographic 
record' has been created but no copies of the item have been listed as 
owned by any libraries contributing to the databases. 

On the Catalog Entry Screen each copy of the item is identified by a 
reference (copy) number, barcode number, location code, material type, 
status and shelf location (call number). The most important fields are 
location code and status. 
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The location code tells you which library owns a copy of the item. 
These codes should be explained on a list posted near the Geac terminals, 
or a library staff member can explain them to you. The status code te 1 1 s 
you whether or not the copy of the item is aval lable< most of the status 
codes are self-explanatory — IN LIBRARY , ON RESERVE , MISSING, HOLD SHELF, . 
and so on. A date or time in the status code field means the copy is 
charged out to another user and is due back at the library when indicated. 

There are nine selections on the menu at the bottom of the Catalog 
Entry Screen: 



F, B, E, X, and S serve the same functions as on the previous menu; 
C has been explained above; 

L and M will display bibliographic information such as publisher and 
date of publication if it is available for the item; and 

H allows the user, in some cases, to place a Hol d on an item that is 
currently charged out to another user. 

There are 4 conditions that must be met in order for a user to place a 
Hold on an item using the Geac Public Query terminals: 



1. the copy is charged to another patron; 

2. the copy must belong to the location where the.hold is being 
placed; 

3. there are no other copies of the item in the same location with a 
status of IN LIBRARY; 

4. the user is an eligible borrower with the proper ID. 

If any one of these criteria is not met , the system will not accept a 
Hold : the message No Holdable Copies will automat icelly be displayed if 
eTther conditions 2 or 3 above are not met, and the system will reject a 
Hold request placed by an ineligible be .rower or if the user is placing a 
Hold on a book currently charged out to his or her own record. i'he user 
should consult a library staff member for more information about obtaining 
a copy of the item if the system rill not accept a Hold request. 

To place a Hold , type in H and press "SEND." The Catalog Entry screen 
will change slightly, with the following message replacing the Copy Level 
information in the center of the screen; 



Use the lightpen to scan your badge; 

OR enter ' T ' to terminate Hold request, 
then press 'SEND ' 
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[The second part of the message is irrelevant at this point.} 
The lightpen attached to the terminal will scan the barcode on the back of 
your ID card, sending your identifying number to the system. It is 
helpful to lay your card flat and hold the lightpen like a pencil, 
perpendicular to the barcode label* You may scan in either direction, 
left-to-right or r ight-to-lef t , with a smooth, gliding stroke. It may 
take a little practice before the pen reads your barcode. When it does,* 
the center of the screen display will change once more: 

Location to get book : M*CIR Date Hold Expi res : 06-21-85 at 24:00 

The location to get book code will be the service desk where you arc 
placing hold. The date hold expires is normally 42 days ^rom the date you 
place your hold, but it can be increased up to 56 days. Reducing or 
increasing this date will NOT speed up the process of obtaining the item. 
This date merely tells the system to cancel your hold after a certain 
period of time has elapsed. In most cases you should not alter the 
information that the system has entered in this field. 

To complete the Hold process, press "SEND." Only when the message 
Hold Placed appears on the screen do you have a request in for this item. 

If at this point you decide to cancel your Hold request type in T and 
"SEND." Otherwise, when a copy of the item you have requested becomes 
available in this location, the library will mail you an availability 
notice and you may come in to pick the item up. If the book you want is 
not due back within a reasonable period of time, the library staff will 
beg-n the process of recalling (changing the due date) a copy for your 
use • 

After placing a Hold , you can continue searching by the same Search 
Type by typing in S and "SEND." However, if you wish to search by another 
method (in this case changing to Author or Title from Call Number , E and 
"SEND" will return the screen to the S earch Type Menu . 

Author and Title Searches are done in the same way as Call Number 
searches. And, like Call Number searches, there are a few points to 
remember : 

Author Searches 

Enter last name, fi rst name, middle 


example: TwaHji, tf*rk NOT Mark Twain 



Realize when you enter an Author's name for a search you will be 
retrieving ALL entries on the system by that name, beginning with 
tttfe- first. This means you may have ta do considerable browsing, to 
find a specific item. Also remember that not all entries have 
Author/Title information at this time. Some records are entered by 
Call Number only. 
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Title Searches 

Enter the Title exactly as it appears in the card catalog. The 
system is programmed to ignore initial articles such as "The", "A", 
t and "An" but it may not recognize the same article in a foreign 
J language, such as "El," or "Die." In the case of foreign language 
/ titles, therefore, it is best to enter the title beginning with the 
first significant word. 



example Die Fledermaus enter Fledermaus 

The Wind in the Willows enter Wind in the Willows 
~" OR The" Wind in the Willows 



From this point on, Author and Title searches are the same as Call 
Number searches, with the same screen displays and menu selections. You 
are actually accessing the same records on the bibliographic database, 
merely getting to them using a different search ype. 

I Hv Borrower Information in Public Query 

The final aspect of Public Query that will be considered is Borrower 
Information, choice 3 from the Main Menu . 

Tvoi/ng in 3_ and pressing SEND or ENTER will prompt the system to ask 
the user to wand his or her barcode with the lightpen. For security 
reasons, each time /ou wish to check your personal library record, you 
must use your ID card rather than typing in your ID number or name. The 
system will not allow a_cess to patron files in Public Query in any other 
way than a direct barcode scan. 

Once the system has been read and recognized your barcode, a new menu 
will be displayed on the screen. Most of the choices are 
self-explanatory: 

Name/Address information is available (changes may be made by filling 
out an Address Update form at a library service desk) ; 

Books currently charged out may be displayed; 

Library fine s recently incurred (fines are transferred from the Geac 
— system to the UMCP Bursar's Office files for UMCP students on a 

weekly basis, so older library fines will not be visible m Public 

Query for these users) ; 

Overdue books only may be seen separately from the total list of books 
currently charged out; 

Hold information on books you requested through Geac is available. 
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In the Public Query Patron function you may terminate any holds on 
books you no longer need or have obtained through other sources, so that 
you are not needlessly taking books away from another user. However, no 
other changes or alterations may be made to your record in Public Query. 

Once you have completed viewing your record, press X and SEND to 
return the screen to the Main Menu, keeping your record confidential. 



IV. Conclus ions 

This concludes the introduction to the Public Query functions of the 
Geac Library System at the University of Maryland. You may wish to use 
the terminal a few times merely to get used to it, since there are 
obviously aspects that could not be covered in such a limited space and 
time. Feel free to ask library staff members for assistance and 
explanations about the 'nformation on the screen and operation of the 
terminals. 

There are a few simple questions attached to this introduction that 
will help tes"tL*your understanding of the material covered in the 
introductory package, and to help us make any changes that might make this 
introduction more useful for library users. 



9 

ERIC 



APPENDIX B 



Interactive Version of Training Module 



A3 
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Introduction to the 
Public Query Functions of 
the Geac Library System at the 
University of Maryland 



Interactive Version 
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Introduction to the Interactive Version 



This training package is designed to introduce you to the Public Query 
functions of the Geac Library System at the University of Maryland. 
As you go through this booklet, you will be instructed to perform 
certain functions on the Geac terminal. Rtad the instructions carefully — 
if you have any probl , stop and retrace your previous steps. If you 
get completely stuck, may return to the starting point by typing in 
X and pressing the "SEND' key, but try not to do this except as a last 
resort . 

You will be instructed when to begin using the terminal. The instructions 
for you to perform will be set off from the rest of the text 

IN ALL CAPITAL LETTERS LIKE THIS. 

But first there is some general information about the Geac system at the 
University of Maryland that you should know. At the end of this training 
booklet there will be a short quiz to see how well you have absorbed the 
information, with space for suggestions as to how we can make this training 
more effective for library users. 
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Geac Circulation Subsystem Training: Public Query 
I. Introduction 

1. What is Geac at the University of Maryland? 

The Geac Library System at the University of Maryland links the 
libraries of the five campuses of the University — College Park, Baltimore 
County, Eastern Shore, Baltimore City, and University College. The system 
contains a shared database of bibliographic and patron-data files, so that 
a user at any campus library using Geac has access to the information of 
all University libraries. 

There are many advantages of such a system. For example, the holdings 
of each campus to campus in search of materials. This effectively 
increases the number of items available to users of the system. The Geac 
system facilitates inter-campus cooperation, and the intercampus delivery 
system makes sharing of resources relatively fast and simple. In most 
cases patrons who are eligible borrowers at one library location need not 
reapply at another campus, since their individual records as borrowers are 
available on the system at any location. Materials borrowed from one 
library may generally be renewed or returned at any other library using 
the Geac system, with no penalty to the user. 

The University of Maryland Geac system has the potential to make the 
operations of the libraries more efficient and responsive to the needs of 
the user. Individual libraries in the system share resources of all the 
libraries while retaining the capacity for a number of independent 
options. This flexibility allows Geac to be utilized for the special 
needs of each library. 

The central computer equipment of the university's Geac system is 
located in the McKeldin Library on the College Park campus. From this 
location the other UM Libraries are connected to the computer via 
telephone lines, which terminate in staff and public terminals at the 
other locations. Thus, the Douglass Library on the Eastern Shore campus, 
for example, has virtually the same instant access to the information and 
services of the system as libraries located much closer to the actual 
computer. The Geac system also has the capacity to allow users to gain 
access to certain files through terminals in their home or office, or 
through Computer Science Center terminals on the College Park campus . When 
this service, known as Community Access, is implemented, library^ 
information and services will be even more widely available than they are 
today. This information will include materials held by the Health 
Sciences Library on Baltimore campus, which is not on the Geac system, but 
whose holdings will be accessible and whose users will be able to access 
the bibliographic data on Geac, as part of a system-to-system interface 
that is planned. 



2. What materials are in the bibliographic files on Geac? 

A k the present time, circulating materials make up the bulk of the 
more than one million items in the database, with the rest of the entries 
consisting of reference books, nsn-circulating serials, personal copies of 
items on course reserve, and other items.. As a general rule, if an item 
-Rir 1 not circulate through the Geac system, there may not be a 



bibliographic entry on the circulation subsystem. If a record does exist, 
it is not likely to be a complete record. Although not every circulating 
item appears on the system with complete bibliographic information at this 
time, records are being added and updated every day, so the information on 
the database is constantly improving. 

3 - What are the different parts of the Geac Library System? 

Although this introduction will concentrate on the Circulation 
subsystem, the Geac Library System is composed of a number of subsystems 
or modules: 

Acguisi tions , which bar. lies book orders and processing; 

Marc Record Management S /stem , where bibliographic records in 

machine-readable fori, are entered, edited, and maintained for UM 
Libraries use; 

Ci rcula tion , which hand les all ci rculat ion functions, including course 
reserves and billing for overdue items; and the 

Online Catalog , which allows users to search for materials by author, 
title, or subject as they would in a card catalog, but much faster 
and with many additional advantages. 



These systems interact with one another to create the Geac Integrated 
Library System , which includes most of tne functions necessary for the 
daily operation of the University Libraries. It is important to be aware 
of the Integrated Library System concept. Although library users and most 
Public Services staff will use only the Circulation subsystem and the 
Online Catalog, the other subsystems are essential to the smoother and 
efficient operation of the libraries in ordering, receiving, cataloging, 
and processing and making materials available for use. 



4. Using the Geac terminals . 

Before beginning work on the Geac system, there are a few points 
concerning the operation of the terminals that are helpful to know. The 
University Libraries use several models of Geac terminals, but the basic 
operations of the keyboard are the same. 

The " SEND " and "ENTER" key are two keys with which you must become 
familiar when using the Geac terminals. You may use e ither key, but one 
or the other must be pressed whenever you wish to convey a command to the 
computer from your terminal while in the Public Query functions. Unlike 
some computer terminals which use the "RETURN" key for this purpose, only 
"SEND" or "ENTER" will actuate your entries on Geac terminals. Unless 
noted otherwise, whenever this introduction refers to "sending" your 
entry, you should press the "SEND" or "ENTER" key. 
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Look at the terminal keyboard and make sure you have located the SEND 
and ENTER keys. The SEND key is on the small keypad at the left-hand 
side of the keyboard, and the ENTER key is on the numeric keypad on the 
right side of the keyboard. 

If you make a mistake when typing in an entry, before pressing the SEND 
key you may backspace and overwrite with the correct letter(s) or number (s) . 
As mentioned before, typing in X and pressing SEND wwill return the terminal 
screen to the starting point. 



II . Bibliographic Searches in Public Query 

There are two ways to access bibliographic information in the 
Circulation Subsystem: through Public Query or the staff function 
called Bibliographic Query. Up to a point the information that is 
available is the same, but the means of access are quite different. 

Public Query functions are "menu driven." That is, you make a 
choice from a list of options shown on the terminal screen. It is 
important to read the screen displays carefully, so you will be able 
to choose the most efficient options for your specific needs. 

Look at the terminal screen. The Main Menu screen should be dis- 
played when you begin your work on the terminal. A copy of this screen 
is displayed below. 



CIAC L1JRAKY SYSTEM 
function Hjlr, Selection Htmi 
tnxtr ft ftua6#r *rt>ic* torrtipendf tp th# 
Htt btlot, thtrs preift *£Drtr, 

\ - L&ok for « book . 

2 - Fiftc* « hold ft book. 

3- DUpity torrow«r IftfsrMtSon 
4* them Icrrwr Library »ctivitv. 

WTO : 



Notice that you are given instructions on the screen — if you read 
each screen carefully, you should have few problems obtaining the information 
you seek* 
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There are 4 options on the Main Menu: 1 and 2 provide Identical 
access to the bibliographic Information files. You ay enter ether 

record, option 4 is inactive at this time. 

TYPE IN 5 and PRESS SEND key 

Notice that the system responds with an "ERROR" message, and the 

tha'ris'nor 5 V' 8 ° ri8inal 8POt ° n th£ SCreen ' YoU ^L;ed a choice 
Trll r T °? J 6 ™' HoweVer » lf the cursor returns to the proper 

P-pe'r e°ntry e . °' Phr " e : " ~ ^ -ake'another. 

When you are searching *f or a bibliographic record-in other words 
for information about an item's availability in any library on the Geac 

mIiTm** : TS±t l ° f ^yland-your choice of options fro. the 

Main Menu will be 1 or 2. 



TYPE IN 1 or 2 tnd PRESS SEND key 

» k 2l S v reen u Sh ° Uld Change t0 the Search Type Menu (Function: Look up 
a book]. Now the system is alerted to what you want to do. Once again 

ChoLY"X" JlllKtl Th ^ firSt 3 are the various options available, 

cnoice X will return the screen to the Main Menu. 

Although the screen display reads "Look for a book," there are 
many items on the bibliographic file that are not books: films, phono- 
graph records, tapes, and so on. These may be searched In the same file, 
in the same way you search for a book. 

Although you may search by Title, Author, or Call Number in Public 
Query, if you have already obtained the call number of the item you want- 
presumably from the card catalog-thin method will be the most efficient. 
A search by call number will usually direct you to the entry for the 

nf a l\ ^ J?" Wan£ ' Wher6aS 3n Auth ° r ° r Title search ^ Produce a number 
of entries that must be examined to find the item you want to see. If 

12*T rlT hing /°l 3 specific lteffi - the recommend, i searches are Call 
Number, Title, and then Author, in that ordr "M- r P rf„^ a record 

for the item you want, if it exists on the systei 



tm. 



TYPE IN C and PRESS SEND key 



Since this is the choice for a Call Number search, the new screen displayed 
is Function: Get a Call J/, You have the choice of entering a call number 
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for a search, or returning to the Search Type Menu, or returning to the 
Main Menu. 

When the directions on the screen request that you "Enter the text for 
the Alphabetic Search above, " this means the call number of the item you 
want to search. When you type in a call number, omit the library prefix such 
as "MCK" or "ENGIN" that may appear on the catalog card, and drop suffixes 
such as "Folio." Dates appearing as suffixes should be included after 
a single space following the call number proper. Be sure to include the 
decimal point or points; you need NOT space between portions of the call 
number, except as noted above. Here are some examples of what might appear 
on a catalog card, and what you should type in the call number space in the 
Get a Call it screen; 



Mck 
HD 
927 
.5 

. M27 



HD927.5.M27 



UGLib 
Z 

9001 
.R4 
1984 



- Z9001.R4 1984 



F 
2 

,F7 

folio 



F2.F7 



Finally, if the item you are searching is one volume of a multi-volume 
set, be aware that there are a number of ways in which these records may 
appear on the system. The volumes will usually display in volume order, 
but in many cases you cannot specify a particular volume in your first 
search step. The best thing to do is enter a call number and the volume 
number as your call number; if the response ia not the volume you want, 
use the Browse functions (explained below) to search through the biblio- 
graphic records for the correct item. 

Keeping these points in mind, try a call number search: 

TYPE IN PS3505.H3224Z96 1985 

CHECK THE SCREEN FOR ACCURACY (no typos?) 

PRESS SEND key 



The system will always respond with a screen display showing 5 choices, 
-r^e closest match (or the first match if there is more than one exact match) 
to the call number you entered will be item 3; items 1 and 2 are the two 
preceeding call number entries, and items 4 and 5 are the two succeeding 
call number entries. If you are searching by Title or Author, the items 
will be displayed in alphabetical order, and once again the closest match ■ 
will be item number 3. 
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Notice that the call number you typ«d in appears highlighted at the 
top of the screen following the words "Enter Call #: M . Since there is an 
exact match for the search you just typed in, not only is the match item 
number three on the screen, but it is also highlighted ., If you look at 
item number 5 you will see that there is no Author or Title listed for 
this book — these entries will be completed in the future, but if you had 
done an Author or Title search for this particular item, you would not 
have gotten a match: only a Call Number search would be effective in this 
case. 

There is a new menu on the bottom third of the screen. This menu offers 
you a number of choices, but if any of the 5 item entries displayed on the 
upper part of the screen is the entry for the item you wish to see, simply 
type in the item reference number . For example, if entry number 3 is a match 
for your search, you would type 3 and press SEND (don't do this yet, however). 
Be aware that occasionally two or more entries for the same book will appear 
on the screen due to the number of libraries contributing records to the 
database. There are also some cases where the same call number is assigned 
to totally different items. In these cases, and in the case of the volumes 
mentioned previously, you will want to look at two or more of the^5 records 
on the screen. Be sure to look carefully at the screen display before 
making a choice. 

We will return to what happens when you choose a entry from the screen 
selection, but what if none of the 5 item entries on the screen is the item 
you want to see? The menu at the bottom of the screen allows you to make 
a number of other choices: 

F and B are the browse commands for moving Forward or Backward through 
the bibliographic files in call number order (if that is your search 
type), 5 records at a time. 

You may change or correct your original Call^Number search by typing J5 
and pressing SEND. The cursor will move back to the top of the screen, 
allowing you to retype your new Call Number search. " 

If you decide to try an Author or Title search, E and SEND will return 
the screen to the Search Type menu; X and SEND will return the screen 
to the Main Menu. 

If you cannot find a record for the item you want in the system, you should 
recheck your original source (the card catalog) or consult a library 
staff member for assistance. As a courtesy to others, please return the 
terminal screen to the Main Menu (X and SEND) when you leave. 

However, since item entry number 3 on the screen is a match for the 
Call Number search you have just done, this is the record you want more 
information on. 



TYPE IN 3 and PRESS SEND key 
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The new screen is the Catalog Entry screen [Function: Show Catalog Entry]. 
There is only one copy of the book you have searched this time, but the 
Catalog Entry screen will display up to 5 copies of the item on the first 
screen, if there are that many. If there are more than 5 copies, the message 
More Copies to Come will appear on the screen, and pressing SEND will display 
the next 5 copies, and so on, until the message No More Copies is shown. If, 
having seen ail the copies of the item, you wish to return to the first screen 
of 5, the C command from the menu will re-display the original Catalog Entry 
screen. 

For a few item entries a message stating No Copies Exist will appear on 
the Catalog Entry screen. This may be a problem with multiple entries on the 
bibliographic database. If this message appears, the best solution is to \ 
browse (F or B) to ascertain if the same call number shows up as another 
entry — this entry may have copies linked to it. In other cases, there are 
no other entries on the system, which means a bibliographic record has been 
created but no copies of the item have been listed as owned by any libraries 
contributing to the database. 

On the Catalog Entry screen each copy of the item is identified by a 
I reference (copy) number, barcode number, location code, material type, 

I status, and shelf location (call number). The most important fields are 

I location code and status . 

/ The location code tells you which library owns s*x copy of the item. 

I These codes should be explained on a list posted near the Geac terminals » 

; or a library staff member can explain them to you. The status code tells 

' you whether or not the copy of the item in available: most of the status 

codes are self-explanatory: IN LIBRARY, ON RESERVE, MISSING, HOLD SHELF, 
and so on. A date or time in the status co^e field means the copy is 
charged out to another user and is due hack at the library when indicated. 

There are nine selections on the new menu at the bottom of the Catalog 
Entry screen: 

F,B, E, X» and _S serve the same functions as on the previous menu;,. 
£ has been explained above; 

L and M will display bibliographic information such as publisher and 
date of publication if it is available for this item; and 

H allows the user, in some cases, to place a Hold on an item that is 
currently charged out to another user. 

Since the book which record you are looking at has been charged to a 
patron, you may wish to place a Hold on it: in other words, request that 
the library get the book back for you. 

There are 4 condi-tions that must be met in order for a user l--, place a 
Hold on an, item using the Geac Public Query terminals: 
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1. the copy is charged to another patron; 

2. the copy must belong to the location where the hold is being placed- 

3. there are no other copies of the item in the same location with a 

status of IN LIBRARY; 

4. the user is an eligible borrower with the proper ID. 

If any one of these criteria is not met, the system will not accept 
a Hold ; the message No Holdable Copies will automatically be displayed 
it either conditions 2 or 3 above are not met, and the system will reject 
a Hold request placed by an ineligible borrower or if the user is placing 
a Hold on a book currently charged out to his or her own record. The use 
shou.d consult a library staff member for more information about obtaining 
a copy of the item if the system will not accept a Hold request. 



TYPE IN H and PRESS SEND key 

The Catalog Entry screen changes slightly. The copy level information 
has been replaced with an instruction: 

Use the lightpen to scan your badge; OR enter 'T' to terminate Hold request 

then press Send. J 

[the second part of the message is irrelevant at this point] f 

The lightpen attached to the terminaf will scan the barcode on the back 
of your ID card, sending your identifying number to the system. It is 
helpful to lay your card flat and hold the lightpen like a pencil, perpendicular 
(straight up-and-down) to the oarcode label. You may scan in eithe r direction, 
left-to-right or right-to-left, with a smooth, gliding strolce. It may take a 
little practice before the pen reads your barcode. 

USING THE YELLOW ID BADGE GIVEN YOU WITH THIS BOOKLET, 
SCAN THE BARCODE ON THE BADGE WITH THE LIGHTPEN 

[if you cannot get the lightpen to read the badge after several tries, don't 
worry. This comes with practice. But rather than waste time trying repeatedly 
type in T and press the SEND key instead. Follow along in the text as before,' 
but you will not need to perform the, next instruction.] 

When the lightpen re*ds your badge, the center of the screen display will 
change once more: 

Location to get book ; M*CIR Date Hold Expires : 05-31-85 at 24:00 

711(5 location to get b-pok code will be the service desk where you are 
placing your hold. The date hold expires is normally 42 days from the date 
you place your hold, but it can be increased up to 56 days. Reducing or 
increasing this date will NOT speed up the process or obtaining the item 
This date merely tells the system to cancel your hold after a certain period 
of time has elapsed. In most cases you should not alter the information that 
the system has entered in this field. 
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If the pen read your badge and you got the Location to get book 
message, perform the following : 

PRESS SEND key 

Only when the message HOLD PLACED appears cn the screen do you hrve a 
request in for this item. 

If at this point you decide to cancel your Hold request, type in T and 
press the Send key. Otherwise, when a copy of the item you have requested 
becomes available in this location, the library will mail you an availability 
notice and you may come in to pick the item up. If the book you want is not 
due back within a reasonable period of tine, the library staff will begin the 
process of recalling (changing the due date) a copy of the book for your use. 

After placing a Hold, you can continue searching by the same Search Type 
by typing in S and pressing the SEND key. However, if you wish to search' by 
another method, E and SEND will return the screen to the Search Type menu. 



TYPE IN E and PRESS SEND key 



Author and Title searches are done in the same way as Call Number searches, 
and, like Call Number searches, there are a few points to remember for better 
search results: 



AUTHOR SEARCHES 

Enter last name, f irst name, middle name or initial 

example: Twain- Mark NOT Mark Twain 

Realize when you enter an Author's name for a search you will be retrieving 
ALL entries on the system by that name, beginning with the first. This means 
you may have to do considerable browsing to find a specific book by this author. 
Also remember what you saw previously: not all entries have Author/Title infor- 
nation at this time. Some records are entered by Call Number only. 

TITLE SEARCHES 

Enter the title exactly as it appears in the card catalog. The system 
is programmed to ignore initial articles such as "The", "A," and "An" 
but it may not recognize the same article in a foreign language, such 
as "El" or "Die." In the case of foreign language titles, therefore, it 
is best to enter the title beginning 'with the first significant word. 



example Die Fledermaus 



enter Fledermaus 



The Wind in the Willows 



enter Wind in the Willows 
The Wind in the Willcws 



OR 
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From this point on> Author and Title searches are the same as Call Number 
searches, with the same screen displays and menu selections. You are actually 
accessing the same records on the bibliographic database, merely getting to 
them using a different search type. 

TYPE IN T and PRESS SEND key 

TYPE IN Hollywood Dynasties 
aBCK YOUR SPELLING 
PRESS SEND key 

TYPE IN 3 and PRESS SEND key 

Now you have done a simple Title search. This item has a status of IN 
LIBRARY, meaning it is not currently charged out • 

TYPE IN X and PRESS SEND key 

This returns you to the Main Menu selection. 

Ill, Borrower Information in Public Query 

The final aspect of Public Query that will be considered is Borrower 
Information, choice 3 from the Main Menu screen, 

TYPE IN 3 and PRESS SEND key 

The system is now prompted to ask the user for his or her barcode to be 
wanded by the lightpen. For security reasons, each time you wish to check your 
person?! library record, you must use your ID card rather than typing in your 
ID number of name. The system will not allow access to patron files in Public 
Query in any other way than a' direct barcode scan. 

Once the system has read and recognized your barcode, a new menu will be 
displayed on the screen. Most of the choices are self- explanatory: 

USE TTiE LIGHTPEN TO SCAN THE BARCODE ON THE YELLOW ID CARD 



Nam e /Address information is available (changes may be made by filling 
out an Address Update form at a library service desk); 

Books currently charged out may be displayed; 

Library fines recently incurred (fines are transferred from the Geac 
system to the UMC? Bursar's Office files fro© UMCP students on a weekly 
basis, so older library fines will not be visible in Public Query for these 
users); 

41 
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Overdue books only may be seen separately from the total list 
of books currently charged out; 

Hold Information on books you requested through Geac is available. 

TYPE IN P and PRESS SEND key 

This gives you an idea of the kind of personal information the system 
maintains on borrowers. If this was your record and you had changed your 
address recently without notifying the library, you would want to tell a 
library staff member so that your library notices would be mailed to the 
correct address. 

In the Public Query function the only procedure you may perform on-lin 
to yout own record is to terminate any Holds you have placed on books, in 
the event you obtained them somewhere else or no longer need them. This 
way, you are not taking th^m away from a patron who still needs them. No 
other changes or alterations may be made to your record in Public Query. 

Once you have completed viewing your record, X and Send will return th 
screen to the Main Menu, keeping your record confidential. 

TYPE IN X AND PRESS SEND key 



IV. Conclusions 

-> 

/ This concludes the introduction to the Public Query functions of the 
Geac Library System at the University of Maryland. You may wish to use th 
terminal a few times merely to get used to it, since there are obviously 
aspects that could not be covered in rjch a limited space and time. Feel 
free to ask library staff members for assistance and explanations about 
the information on the screen and operation of the terminals. 

There are a few simple questions following, in order to test your unde 
standing of the materials covered in this introductory package, and to 
help us make any changes that would make this training more useful for 
library users. 

Thank you, 
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BEST COPY AVAILABLE 

Geac Public Query Training Questions 

Your responses to the following questions are very important for the library to 
evaluate different training techniques used to introduce the Geac circulation system. 
All replies will be anonymous. For each of the following questions, check the one 
appropriate answer unless otherwise indicated. 

1* Assume you are in Hombake Library, using the Geac circulation public terminal. You 
will be able to see information about the materials in which library (or libraries)? 
(choose one ) 

a. only Hornbake Library 

b. only College Park campus libraries 

c. any University of Maryland library (any campus) 

d. any library (public, college, etc.) in Maryland 



Using the Geac Circulation subsystem, you will be able to find which of the 
following information about a particular book? (choose one) 



a. 
b. 
c . 

d. 



price of the book and its call numbers 
library location and circulation status 
subject of the book and library location 
circulation status, call number, and price 



If you charge out a book throjgh the Geac system, how soon will the circulation 
record show the new due date of that copy? (choose one) 



a. immediately 

bp 5 minutes later 



c . 8 hours later 

d. the next day 



If the following screen is displayed on the terminal, what do you need to enter first 
to get the following information? (complete in space provided) 

Which books you currently have charged out? ENTER ; 

The circulation status of a book not on the shelf? ENTER; 

Where other copies of a book may be found? ENTER: 



GSAC LIBRARY 5TSTEH 

Enttr a number which et,-r*#ponda tc tht llat btlow, then pr«ss 

2- Look for a book* 
2-Placa a bold on * book. 
V Bl*pl»y Borrovtr information* 
4-Shov Borrowtr aeti*itj. 



Enttrs 



If you found the following call number in the card catalog, which of these choices is 
the best one to enter in the screen below to find the circulation record for this 
book? (choose one) 
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UGLib 

HD 
9001 

• R4 

1984 
folio 



a. UGLib KD9001.R4 1984 folio 

b. HD9001R4l984folio 

c. UGLib HD9001.R4 1984 

d. HD9001.R4 1984 



OEAC LIBRA RT STSTJEK 
&nt«r Call #; 



function:Gtt a Call# 

Than prtil 'SEND 1 



£nt»r tht ttxt for tht alphabetic starch abort, 0 ft 
Znttr 'I* and prtaa 'SEfp' to go back to Starch Typa thoica, OK 
Enttr and prtit '$£*£* to go back to Rain atmi. 
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If you had the following citation, which of the following choices is the b est 
entry to type on the screen below to get the circulation information for this book? 

James Ross, They Don't Dance Much » Carbondale: Southern Illinois 
University Press, 1975, 



(choose one) 



a. ROSS J 

b. JAMES ROSS 

c. ROSS, JAMES 

d. ROSS J AMES 



QtXC LIBRA RT 5Y5TSX 
later Authors 



Ssttr tht Xa*t for tha Alphabetic saarch 
£nttr f X f »nd prtii •SCTE 1 to go. back to 
Enttr'X* aad praaa •SRiD' to go back to Mai 



Function; Gwt •« Author ^\ 

ThtD prtu 'SEW. J 

■•arch abo*t, OR 1 

•ck to Starch Typt choice. OR * 

ck to Main minu. J 



If you want to see the circulation status of They Don't Dance Much , which of the 
following choices from the screen below should you enter? (choose one) 



a. 
b. 
c. 
d. 



PZ3.R7355T 
E 



"gfcAC LIBRARY SYSTW 
totar fcall #» fM.»7335I 

1. CALL ft 
TITLE: 

2. CALL «i PX3.R754PU 
TITLES PCBLXC SCHOOL DA2E 



Function: Find 



AUTHORS 

AUTHOR; ftOSEBC HO, JOH* 



a Calif 



3. CALL #s PZ3.R7355I . , 

TITLE: Tbay Don't Dane a Kucb AUTHOR: Ross, Ja-offS, 1911- 



AUTHOR: 

AUTHOR: Roia, Kancy Hilton 



u 



4, CALL Is FZ3.R7359Xaa 
TITLE: 

5, CALL #2 PZ?.*968La 
TITLE; Thtt Laft Band la tba 

Draaaar 

Cbooat fros thia liat, astar fcara; Tbtn praaa f SElfD* 

Tht nusbar of tha itaa abo^t that you wiah to diaplay. 
y- to brovaa Tomarda in tha indaK B- to browaa backward! 
£ - | C t • saw Saarch Typa for a book S- gat a si« call # for 
X* xo go back to Main aalaotion «anu 



brovsa 



8. Which copy of the item displayed on the screen below is available? (choose one) 



a. I only 

b. 2 only 

c. 3 only 

d. both 2 & 3 




Barcoda 

1. OI2345S78 

2. 1199B3776 

3. 213215231 



Location Trpa Statua Shtlf Location 

HCX/M*SU *0KO*3 Du* 05-12-85 PZ3.R7355T 

RXIBX/H # STI H0*C*4 IK LIBRARY PZ5,R7355T 

CHSM/C*$TI X0*0*3 Ovtrdue 01-25-65 PZ3.R7355T 



In the same example f displayed on the above screen, which location's copy is in 
use? (choose one) 



a. MCK/M*STK 

b. HRNBK/H*STK 



c. CHEM/C*STK 

d. MCK/M*STK and CHEM/C*STK 
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Under which conditions could you place a hold on a book using Geac? (choose one) 
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a. book is not on the system 

b. p.il copies at your location are charged out 

c. book is on course reserve 

d. all copies arc missing 
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BEST COPV Av/wu* 



^ GBAC LI BRA HI STSXEJf 



OPERATOR 1 £ 
ACTION: 



Function: Show Catalog Entry 



Call #: 

Author: 2*ana v John 
Titlt: Hal* for Sat*n. 

Location 



1 
2 

3 



Barcodt 

0053456? 
12345678 
97856542 



M«STS 
B*StX 
B»NO$ 



HOMO* 3 

Move* 4 

HWOHO 



Stttua 

05-21-85 
1* LIBRARY 
iH LIBRARY 



Call Ho. 

PR575.22 
PR575.E2 
PR575.E2 



Chooat from this list, antar kins 

K-aaa bibUugrapbie Natalia 
C-ata what capita arc In tht library 
f- to browaa FoT>arda in tht indas 
E-to gat a naw Starch Typt for a book 
X-to go back to tht Mais aelactiOD aanu 



L-ate Long ?a*t for aach 
H-piact a hold on thia t:ti 
B-to brovat backwarda 
5-gtt a at* eall I for trr*»i 



ENTER "H" "SEND' 1 



Function: Show Catalog Entry 



t^GSAC LIBRARY STSTIH 

Call #: FR575.S2 
Authors 2rana # John 
Titias H^lo for Satan, 

Uaa tht lightptn to acan sour badga: 

OB an tar to tw*win#ta Held raqutat, 
than ?r*»a •SENp 1 



Lhooat froa thia liat, antar haras 

K-att bibliographic dttalla 
C-eaa what cppita art in tha library 
J- to bre»*a rorvarda in tha indax 
E-to gat a naw Saarch Ty?t for a book 
x-to go back to tha Main arlactlon »asu 



L-aat Long Taxt for aach 
H-placa a hold on thia book 
B-to browtt baekwarda 
S-gat a naw call § for brovte 



SCA* BADGE 



CEAC LIBRARY STSTEH 

Call i: PR575.E2 
Author: Evans* John 
Titlt: Halo for Satan. 

Location to ictt book ; 



function: Show Catalog Entry 



K»CIR Patt Hold •xpirtmi 06-21-85 At 
24;0O 



Chooat from thia liat v antar hara: 

M-aaa bibliographic dttaila 
C-ttt wbat copi aa ara in tha library^ 
/-to browaa Forvarda in tht indax 
E-to gat a raw Saarch Typt for * book 
JC-'-o go back to tha X*in aalaction aa&u 



L-aat Long Ttxt for aach 
H-^>%ca a hold on thia book 
B-to browat backward* 
5-gjtt a nt¥ call t for br^wte 



11, The above three screens reflect the correct sequence which occurs in placing a -Hold, 
What needs to be done to complete this sequence? (choose one) 



a. nothing 

b. scan your badge again 

c. press 'SEND* key 

d. press f H f key 



12, What is the best thing to do once the system acknowledges that you have successfully 
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placed a hold on a book? (choose one) 

a. repeat the "Place a hold" procedure every day 

b. return to the library on the book's original due date 

c. call the library once a week 

d. wait until the library notifies you the book is available, 

46 
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1>. What information about your own library activity can you NOT see in the Geac 
public query patron file? (choose one) 

a. All books you ever charged out of the library, even those you have returned. 

b. Books currently charged to you. 

c. Active holds you have placed on books. 

d. Your name and address. 



14. How often do you use some type(s) of computer (s)? (choose one) 

a. daily c. monthly e. about once a year 

~ b. weekly d. about A times a year f. never 



15 How often do you use this library's online circulation system public terminals? (choose on 

a. daily c. monthly e. about once a year 

b. weekly d. about 4 times a year f. never 



16. Have you ever used any other online circulation terminal? 

yes _____ no 

17. What is vcur present affiliation wi.h this univeristy? (choose one) 

a. freshman/sophomore e. faculty 

b. junior/senior f- staff 

c. graduate/Masters level g. other 

d. graduate/doctoral level 



18. You are: a. Male b. Female 



19. Your major or area of study is: _ 

20. Your age is: * 

21. Is English your native language? yes no 

22. Was there anything confusing about this instruction? yes no 

If so, please specify: 

23. What was the best thing about the instruction? 
The -*'-»rst thing? 

24. Will you use the circulation terminals the next time you use the library? 

yes no " 

25. Do you need more instruction? 

yes no 

26. Do you have other questions, comments, or suggestions about providing instruction in 
the use of the circulation system public terminals? 



ERJCThank you very much for your assistance in completing these questions 
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